
The address of our Headquarters is:

Town Hall, Market Place, RIPLEY,
Derbyshire DE5 3XE

Tel: 01773 570222 Fax: 01773 841616
: enquiry@ambervalley.gov.uk

: www.ambervalley.gov.uk

Switchboard and Reception Opening Hours
9.00am - 4.30pm Monday to Friday

A Minicom telephone system for
hearing impaired people is now in

operation at the Council. Please dial 01773
841490

Council Tax Recovery 01773 841445
Business Rates 01773 841444
Benefits/Council Tax 01773 841470
Refuse Collection 01773 841326
Parking Fines 01773 841480

Payments and enquiries are at:

Opening hours: Monday to Friday
9.00am - 4.30pm

Amber Valley Borough Council

E Mail
Web Site

NEEDLES HOTLINE NUMBER 0800 0925131

OUR TOWN CENTRE OFFICES

Direct Dial Helplines between 9.00am - 4.30pm

Alfreton House, High Street, Alfreton
King Street, Belper

Market Place, Heanor
Market Place, Ripley
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EMERGENCY NUMBER
Out of office hours only - 01773 841414

ONLY TO BE USED IN A REAL EMERGENCY - THREAT TO LIFE OR PROPERTY

TOURIST INFORMATION CENTRE

Farmers Market

Town Hall, Market Place, Ripley.
Tel: 01773 841488
Fax: 01773 841487

E-Mail: touristinformation@ambervalley.gov.uk
www.visitambervalley.com

Opening Hours
Monday to Friday 9.30am - 5.30pm

Saturday 9.30am - 3.00pm

The Centre offers an
accommodation booking service.

Souvenirs and stamps are on sale.
Local and national information available.

3rd Saturday of every month

HEANOR ATTRACTIONS

Heanor Heritage Centre

Heanor Antique Centre

Shipley Country Park, Slack Lane

OTHER USEFUL INFORMATION

Market Days

Newspaper

College of Further Education

Charles Hill Sports Hall, Loscoe

Rail Enquiries

Busline

Tel: 01773 762011

Tel: 01773 531181

Tel: 01773 719961

Friday and Saturday

Ripley and Heanor News
Tel: 01773 742133

Tel: 0115 8492000

Tel: 01773 761551

Tel: 08457 484950

Tel: 0870 608 2608

HELPING YOU

Caring & Working for Amber Valley

number 19

to find your
way around

Heanor

TOURIST
INFORMATION i



Key

Amber Valley Town Centre Office
and Heanor Town Hall
and Citizens Advice Bureau

Leisure Centre, Hands Road
Tel: 01773 769711

Library
Tel: 01773 712482

Post Office, Godfrey Street
Tel: 01773 713034

Heritage Centre, Marlpool Cemetery
Tel: 01773 762011

Parish Church
Tel: 01773 719800

Hospital (Small casualty unit)
Tel: 01773 710711

Health Clinic, Wilmot St

Heanor Town Football Club,
Bowls, Cricket
Tel: 01773 713742

Police Station
Tel: 0845 123 33 33

Heanor Antique Centre
Tel: 01773 531181

Doctors’Surgery
Dental Practice
(An additional leaflet is available from the
Tourist Information Centre)

Fire & Ambulance Station

Car Parking

Toilets & Toilet for Disabled People
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CHARGES
8.00am - 6.00pm
Monday - Saturday incl
20p ½ hr stay *
30p 1 hr stay
40p 2 hr stay
50p 3 hr stay
80p 5 hr stay
£1.50 9 hr stay
For further enquiries and
details of order contact:
Town Centre Manager
01773 841480

P1 Red
P2 Red
P3 Blue
P4 Blue
P5 Red

Bircumshaw Rd (East) 3hrs 30 spaces,
3hrs 20 spaces,

Mount Street 10hrs 62 spaces,
Ilkeston Road 10hrs 36 spaces,
Market Place* 1hr 30 spaces,

Bircumshaw Rd (West)
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P6 Red
P7 Blue
P8 Blue
P9
P10

Whysall Street (East) 3hrs 30 spaces,
10hrs 143 spaces,

Wilmot Street (South) 10hrs 53 spaces,
Leisure Centre (South) 10hrs 40 spaces
Leisure Centre (North) 10hrs 74 spaces

Whysall Street (West)
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